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0 GENERAL INFORMATION 
The Clinical Histology Service is provided by the laboratory at the Great Western Hospital, 
Swindon. We provide an analytical and interpretative service on a wide-range of clinical 
specimens. Since we receive a large number of specimens each year, our efficiency depends to a 
large extent on your cooperation. Your compliance with a few rules concerning safety, 
specimen identification and transport will greatly help us to deliver the service you need. We 
hope that this handbook outlines all the information you require to use our service. However, 
please feel free to contact us to discuss any problems or issues you may have. Any comments 
or suggestions about the User Handbook should be addressed to the Laboratory Manager. 
 
We aim to be a model of excellence in the delivery of a clinical pathology service. In order to 
achieve this, we are committed to the following: 
 

• Service user involvement  
• Good professional practice & evidence-based practice 
• Efficient utilization of resources 
• Valuing our staff in order to realize their full po tential 
• Commitment to the health, safety and welfare of our  patients, staff and visitors 
• Keeping a safe environment in compliance with current environmental legislation 
• Working as teams and partnerships 
• Continuous improvement  

1 CONTACT DETAILS 
Histology Consultant Pathologist Dr Darko Lazic 4280 
Histology Consultant Pathologist Dr Janette Armstrong 4279 
Histology Consultant Pathologist Dr Miroslav Radojkovic 4797 
Histology Consultant Pathologist Dr Lawrence John 4282 
Histology Lead Scientist Mrs Loretta Dennis 4277 
Histology Secretaries  5001 
Histology Laboratory  4278 

2 SERVICE AVAILABILITY 
The laboratories are open for receipt of specimens from 0830 to 1700 between Monday and 
Friday. There is a refrigerator in the Pathology Reception for specimens that arrive outside the 
normal opening hours.  

3 LABORATORY LOCATION 
The laboratory is part of the Directorate of Pathology, within the Swindon & Marlborough 
NHS Trust. The department is sited on the fourth floor of the main hospital building (see 
diagram). The postal address is as follows: 
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Department of Histology 
Swindon & Marlborough NHS Trust 
The Great Western Hospital 
Marlborough Road 
Swindon 
Wiltshire 
SN3 6BB 

 

4 RESULTS 
Please note that we need to establish the caller’s identity before giving results over the 
telephone.  We are unable to give results directly to patients or their relatives. 
 
Authorised results are available on the Medway system and the Ward Enquiry system. Results 
may also be obtained by telephoning extension 5001 (direct dial 01793 605001). 
 

Directorate of 
Pathology (69) 
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In general, results are not available until they have been authorised. In exceptional 
circumstances, preliminary results may be available direct from the Consultant Pathologists. 
However, please bear in mind that this may delay the testing of other samples. 

5 CLINICAL ADVICE 
For clinical advice on the interpretation of results, please contact the duty Consultant in the 
relevant laboratory. 
 
Histology  Extension 5001 

6 TESTS 
A list of services provided by the Histology laboratory is detailed in Section 9.  Routine 
Histopathology should be requested at the time of submitting the specimen to the laboratory. 
The need for additional tests is only usually determined by the Consultant Pathologists. 

7 REFERRED TESTS 
The following services may also be obtained via the Histology laboratory: 

7.1 HER2 Testing 
When a HER2 test is required, this must be discussed and authorised by a Consultant 
Pathologist. The Consultant will then choose the most appropriate block from the case to be 
referred for testing. 

7.2 Flow Cytometry 
Lymph node biopsies, for which lymphoma is suspected, should be sent fresh on ice to the 
laboratory. Samples of these are then sent to a Birmingham laboratory for flow cytometry 
testing. 
 

8 SPECIMEN COLLECTION / TRANSPORT 

8.1 Specimen Containers 

In general, specimens must be submitted in 10% formalin. The volume should be at least 10 
times the volume of the specimen. Large specimens should be placed in appropriate sized 
buckets and sufficient formalin should be added to cover them. 

Specimen containers can be obtained from the Materials Management Officer for Pathology 
(extension 6110) 

8.2 Minimum Labelling Criteria 
Please note that the minimum labelling requirements for specimens is: 
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• Surname 
• First name 
• Date of Birth and/or Hospital Number 

 
The spelling of names must match exactly. The details must be on both the specimen and the 
request form. Specimens that do not meet these requirements will be returned to source. 

8.3 Request Forms 
All samples must be accompanied by a properly completed request form, giving relevant 
clinical information, including antibiotics (used or proposed), patient location and detailing the 
investigation required. Please note that the processing of inadequately labelled specimens and 
those unaccompanied by adequately completed request forms will be delayed. 

8.4 Products of Conception 
Specimens of Products of Conception (POC) that require cremation after processing need to be 
accompanied by a cremation form. The legislation surrounding this is very stringent, and the 
form needs to be completed with care. 

8.5 Health & Safety 
Samples thought to constitute a risk to staff because of inadequate packing or warning may be 
rejected. 

9 QUALITY MANAGEMENT 
The Pathology Service is committed to maintaining accreditation for its quality management 
system. Accreditation is undertaken by Clinical Pathology Accreditation (UK) Ltd, an 
independent external organisation. 
 
Details of our accreditation, together with performance data, are available from the Laboratory 
Manager. 
 
In order to help us improve our service, we may ask you to complete a questionnaire. We 
greatly value the information obtained from these surveys, and we would like to thank you in 
anticipation of your assistance in completing the questionnaires.  
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10 HISTOLOGY TESTS 

Investigation Test Sample Container TAT Limitations Out-of-Hours Rejection Criteria 

Routine Histology 
Histopathology 
Investigation Various 

Container with 10% 
formalin 4 weeks none no 

Insufficient / 
inappropriate clinical 

data 

Urgent Histology 
Histopathology 
Investigation Various 

Container with 10% 
formalin 2 � 4 days By request only no 

Insufficient / 
inappropriate clinical 

data 

 


