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Infection Prevention 
& Control (IP&C)
One of the top priorities for the NHS is to reduce 
the rates of hospital acquired infections (HCAIs).  
Here at the Great Western Hospital, we have 
modern buildings and facilities and over 30% of 
our patients are accommodated in single rooms 
with en suite facilities.  With these facilities and 
through unrelenting attention to hand hygiene 
and cleanliness and strict control of antibiotic 
prescribing, we have successfully reduced 
hospital acquired infection rates:
MRSA:  The MRSA rate has 
reduced signi�cantly over the last 
12 months.  The Trust reported 6 
hospital acquired cases of MRSA 
during 2008/09 which is a 50% 
reduction from 12 in 2007/08 and 
4 below the trajectory set by the 
Department of Health for 2008/09.

Clostridium dif�cile (C.diff):  
C.diff infections have also 
signi�cantly reduced over the last 
12 months.  The Trust reported 75 
hospital acquired C.diff infections 
during 2008/09 which is a 60% 
reduction from 221 in 2007/08 and 
145 below the trajectory set by the 
Department of Health for 2008/09.

This effort was recognised by the 
strategic health authority when we 
were awarded the HCAI Technical 
Innovation Award 2009 for being 
the most improved trust in 
reducing HCAIs, which was 
accompanied by a cash sum of 
£150,000.  This money will be used 
to purchase additional equipment 
to further improve the diagnosis of 

healthcare-associated infection 
and to promote IP&C practices 
throughout the Trust. 

MRSA screening of all elective and 
emergency patients before or on 
admission is now taking place and 
screening of day-surgery patients 
started in May.  The idea of 
screening patients for MRSA is the 
prompt identi�cation of patients 
who are carrying the bacteria.  
We can then reduce or clear the 
bacteria through the application of 
antiseptic washes and nasal cream, 
thus reducing the risk of infection 
developing.

In this way we will continue to 
improve our already excellent 
record in reducing HCAIs and 
helping to achieve our number one 
priority of providing safe and 
effective quality care for all our 
patients.

For further information
contact Ruth McCarthy on 
01793 604170.

�to the �rst issue of 
GWH News.  GWH News 
is a quarterly bulletin 
and is here to keep you 
up-to-date with news 
and progress from the 
Great Western Hospital.  
I hope you �nd it 
interesting and useful.
We are here to provide safe, high 
quality care when you need it and we 
are constantly trying to improve our 
clinical services and how we do things.  
We are therefore delighted that 
our survey among patients showed 
improvement and you can read more 
about this and other issues in this 
edition.

For further information about GWH 
News or to submit a comment or a 
suggestion for an article in a future 
issue, please contact Andrew Muir by 
telephone on 01793 604171 or by 
emailing andrew.muir@gwh.nhs.uk.

With best wishes

Lyn Hill-Tout
Chief Executive
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Following authorisa-
tion as a foundation 
trust on 1st December 
2008, we set ourselves 
challenging targets to 
reduce waiting times in 
a number of areas.  We 
were determined to 
reduce the time patients 
had to wait for their 
�rst appointment or  
diagnostic tests and  
also the length of time 
they had to wait for 
treatment.
Our aim was to be better than the 
national target (which was 18 weeks 
from referral to treatment at the end 
of December).  We agreed a local 
target of 13 weeks by the end of 
December and to achieve this in each 
specialty.  We were the �rst trust in 
the South West region to do so.  We 
are delighted to say that we achieved 
this at the end of December and, 
despite bad weather and increased 
operational pressures during January 
and February, we have sustained this 
position.

In the last year we have also 
signi�cantly reduced waiting times for 
assessment for a hearing aid to 3 
weeks and reduced our waiting times 
for all diagnostics tests: our waiting 
times in radiology are among the 
best in the South West Region.  Both 
audiology and radiology have reduced 
their waiting times by providing 
appointments outside routine 
working hours and our patients have 
told us they appreciate the �exibility 
these evening and weekend services 
offer them.

For further information please 
contact David Moss on 01793 
605898.
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Ante-natal Clinics 
for High-risk 
Pregnancies at GWH
As part of our continuing effort to improve the 
care and management of high risk pregnancies 
referred to us, we are delighted to offer new 
antenatal clinics for high risk pregnancies.  This 
is the �rst model antenatal clinic service of its 
kind in the UK and is the product of a major 
restructuring project that lasted for over 12 
months.

What has changed?
Instead of 15 �named consultant� 
antenatal clinics per week, we now 
offer 11 condition-based clinics per 
week for all high risk pregnancies.  
Each of these clinics will have a 
specialist core team, ensuring 
continuity of care and consistency 
of advice to patients.  Referral 
routes from GPs and bookings for 
other pregnancies or midwifery-led 
care will remain unchanged.  The 
new system will offer: patient-

centred ante-natal care with 
patient involvement at every step; 
clinically-effective care without 
con�icting advice; an ef�cient 
service which avoids duplication, 
unnecessary investigations, 
admissions or interventions; and 
continuity of care with specialist 
teams.

For further information please 
contact Christina Rattigan on 
01793 604944.
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